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Minutes of the October 14, 2020 

The State of Ohio Board of Embalmers and Funeral Directors’ Board Meeting 

 

Wednesday, October 14, 2020 

 

10:30 a.m. 

 

Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 
and Funeral Directors convened its regular meeting of the board to discuss the Board’s business.  
The meeting was conducted by means of a teleconference call as permitted through a provision 
to the Open Meetings Act that permits members of public bodies to hold and attend meetings 
by means of electronic technology.  The provision was enacted by the Ohio General Assembly 
through Substitute House Bill 197 in March 2020. 

 
Although many Ohio businesses have been permitted to reopen, the Board anticipates a 
continuance of teleconference meetings in place of in person meetings until further notice.  The 
Board will continue to comply with recommendations from the Ohio Department of Health and 
the Office of Ohio Governor Mike DeWine as found in Responsible RestartOhio to protect the 
health and safety of its employees and guests against COVID-19. 

 
 

1. Convening of the Board – President Wappner 
 

Calling of the Roll 
 

Board President William C. Wappner called the meeting to order at 10:33 a.m.   

Executive Director of the Board Cheryl Grossman took roll call for the meeting.  The following 

board members were in attendance of the meeting: 

Amanda E. Crates, George Horne, II, Edward C. Nurre, Jr., Jon W. Rettig, Sr., Thomas Taneff, and 
William C. Wappner 

 
Mr. Wappner stated that a quorum of the Board was present.  

 
Pledge of Allegiance 

 
“I pledge allegiance to the Flag of the United States of America, and to the Republic for which it 
stands, one nation under God, indivisible, with liberty and justice for all.” 

 
Upon conclusion of the Pledge of Allegiance, Jarrod Williams, board office staff member, took 

roll call of persons in attendance of the meeting (via teleconference call).  Mr. Williams first 

began with apprentices who were completing a requirement to attend one state monthly board 

meeting during their apprenticeship.  In attendance were (in alphabetical order): Cassandra 

Crislip, Malia Fondriest, Isabelle Klump, Cryshanna Leftwich, Christopher Livingston, Kate 

(Stickle)Maher, and Alexander Sweet. 
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Next, attendance was taken of persons known to regularly attend board meetings.  Those confirmed in attendance 

of the meeting were: Cathy Elkins of Funeral Consumers Alliance of Central Ohio; and Dalene Paull and Lauren 

Thomas of the International Conference of Funeral Service Examining Boards.  

 

Staff members of the Ohio Board of Embalmers and Funeral Directors in attendance included: Eric Anderson, 

Derek Bogner, Kim Bourk, Julie Clevenger, Cheryl Grossman, Kimberly Grossman, Troy Seehase, and Jarrod 

Williams.  Senior Assistant Attorney General Christie Limbert of the Office of Ohio Attorney General Dave Yost 

served as Board Counselor. 

 

Mr. Wappner welcomed and thanked everyone for joining the meeting today. 

 

 

2. Board Business 

 

President’s Report 

 

Board President William Wappner announced to apprentices that the National Funeral Directors Association 

would be presenting their 2020 National Convention and Expo virtually on October 20, 2020.  He encouraged 

those who were seeking opportunity to complete additional training requirements from their apprenticeship task 

list to consider registering and attending the virtual convention.   

 

Executive Director’s Report 

 

Executive Director of the Board Cheryl Grossman read aloud from her report. 

 

 
Executive Director’s Report 

September 16, 2020 

In anticipation of our approved rules being effective October 15, 2020, we have delayed the September newsletter 

so that all information can be included in the newsletter. 

The final file of the revised rules was completed October 5. 2020 with the effective date of October 15, 2020. 

Our office staff participated with E-license training.  Additional individual training is being provided specific to the 

areas of interest. 

I am working with the Ohio Investigators Association to provide a two hour class for our inspectors specific to 

Ohio. 

Chair Wappner and I presented at the September 29, 2020 OFDA Masters Training.  Jon Rettig is in the process of 

updating the Masters’ duties. 

Jarrod Williams and I participated in an extensive mass fatality tabletop exercise.  We continue with bi-weekly 

conference calls as members of the planning committee. 
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I provided the Board with copies of proposed revisions to E-license rules.  These revisions will be discussed during 

the Education Committee and ultimately, our Board. 

Have been working with Christie Limbert and the Cuyahoga Prosecutor on a previously licensed individual. 

I will be presenting at the November 5, 2020 Apprentice Training for the OFDA.  I am currently in the process of 

updating the power point presentation. 

Kim Bourk is continuing to revise and update the website. 

Jarrod Williams completed our Budget submission to OBM. 

The last two vehicles have been delivered to our inspectors.  This order was more than a year in the process. 

 

 
Treasurer’s Update 
 
Mr. Wappner asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review the Board’s 
expenditures and if he had any questions or concerns.  Mr. Nurre replied that he reviewed the monthly 
expenditures reporting for September 2020 and stated that all appeared to be in order and had no questions or 
concerns.  
 
Public Comment 
 
William Wappner informed that the Board provides an opportunity for public comment during its meetings.  Mr. 
Wappner announced that there were no individuals scheduled to offer comment today.  Mr. Wappner asked if 
there were persons attending that wished to comment. 
 
Cathy Elkins of Funeral Consumers Alliance of Central Ohio shared her concern about funeral homes not providing 
their general price list (GPL) on their websites.  Ms. Elkins stated that with the COVID-19 pandemic keeping most 
people in their homes, consumers seeking funeral services are often looking to a business website for information, 
first.  She added that oftentimes a funeral home’s GPL is not available, and this prohibits a consumer from 
comparison shopping.  Ms. Elkins cited the Federal Trade Commission’s requirements about the GPL, as found in 
The Funeral Rule.  She encouraged the Board to consider requiring funeral homes in Ohio to post their general 
price list to their business website, if they have one. 
 
Mr. Wappner thanked Ms. Elkins for her comment and stated that the Board will keep on eye on any changes to 
the FTC’s Funeral Rule and respond appropriately.  
 
Dalene Paull, executive director of the International Conference of Funeral Services Examining Boards shared that 
her organization is hosting “Board Member Training” virtually on October 28 and 29, 2020 from 12pm to 2pm CST.  
She added that registration is free and encouraged new and current board members wanting to learn the latest on 
their role and responsibilities being a member of a regulatory board to attend. 
 
Mr. Wappner thanked Ms. Paull for her comment. 
 
Jon Rettig questioned Ms. Paull about the Conference’s upcoming district meetings.  Ms. Paull responded that she 
will be in touch with Mr. Rettig to plan. 



 

Page 4 of 10 
 

 
Mr. Wappner asked if there were any more persons who wished to comment.  There were none. 
 
Minutes 
 
Consideration of September 16, 2020 Education and Examination Committee Meeting Minutes  
 
Jon Rettig moved for the Board to approve the September 16, 2020 Education and Examination Committee 
Meeting Minutes as presented.  Thomas Taneff seconded the motion.  Board President Wappner asked for 
discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Consideration of September 16, 2020 Board Meeting Minutes  
 
Thomas Taneff moved for the Board to approve the September 16, 2020 Board Meeting Minutes as presented.  
George Horne seconded the motion.  Board President Wappner asked for discussion on the motion.  There was no 
discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Consideration of Committee Decisions 
 
William Wappner announced that the Board’s Education and Examination Committee met earlier in the day.  He 
reminded all that the committee is tasked with review and approval or denial of applications from continuing 
education providers.  Mr. Wappner requested Committee Chairperson Jon Rettig to report on the recent meeting 
of the committee. 
 
Mr. Rettig reported that the committee, comprised of Amanda Crates, George Horne, Edward Nurre, and himself 
reviewed, discussed, and approved applications for continuing education programs, as well as applications for 
exemption or waiver of the continuing education requirements. 
 
Mr. Rettig added that the committee also discussed amendments to Chapter 4717-9-05 of the Ohio Administrative 
Code (O.A.C.), the rule regarding continuing education programs conducted by webinar.  He informed that the 
committee, with stakeholder input, recommended to remove testing requirements from the rule.  Mr. Rettig 
stated that there was a consensus among the committee members to approve the amendments and forward their 
recommendation to the Board’s JCARR Rules Review Committee for review. 
 
Mr. Wappner stated that the Board’s JCARR Rules Review Committee met earlier in the day.  Mr. Wappner 
requested Committee Chairperson Edward Nurre to report on the recent meeting of the committee. 
 
Mr. Nurre reported that the committee, comprised of Jon Rettig, William Wappner, and himself reviewed and 
discussed the amendments to Chapter 4717-9-05 of the O.A.C. as presented by the Board’s Education and 
Examination Committee.  He added that after discussion, the committee concluded the testing requirements were 
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restrictive, especially in the present time in which most continuing education programs are conducted virtually.  
Mr. Nurre stated that his committee approved providing a recommendation to the Board to approve the proposed 
amendments and proceed with filing those amendments with the [Ohio] Joint Committee on Agency Rule Review. 
 
Edward Nurre moved for the Board to approve the recommendation from the Board’s JCARR Rules Review 
Committee to approve the decisions made by the committee during its October 14, 2020 meeting regarding 
proposed amendments to Chapter 4717-9-05 of the O.A.C.  Mr. Wappner asked for discussion on the motion.  
There was no discussion. 
 
Motion by Edward Nurre, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Mr. Wappner announced that at its September 29, 2020 meeting, the [Ohio] Joint Committee on Agency Rule 
Review approved proposed amendments to rules of Chapter 4717, as submitted by the Ohio Board of Embalmers 
and Funeral Directors.  He added that the amendments become effective on October 15, 2020.  Mr. Wappner 
reminded that the some of the amendments will assist licensees in maintaining compliance with the Board’s 
requirements for continuing education.  There was discussion among board members about the approved 
amendments. 
 
Mr. Wappner announced that the Board has been aware of the difficulties that licensees have faced in obtaining 
continuing education hours since the onset of the COVID-19 pandemic.  In response, the Board initiated 
amendments to its continuing education requirements to relieve some burden.  Mr. Wappner recognized the 
most notable hardship was a licensee’s ability to obtain in-person continuing education hours.  He stated that it 
was important to the Board to help, and now that authority has been provided (by JCARR), he was pleased to 
share that the Board plans to enact a provision regarding the “in-person” requirement as found in Chapter 4717-9-
01 (G) of the Ohio Admin. Code that states, “A minimum of six hours of continuing education shall be fulfilled 
through programs that are conducted in person, face to face, and open to all licensees.” 
 
William Wappner moved for the Board to declare that it is a hardship to obtain in-person hours due to the current 
State of Emergency as declared by the Governor, and therefore the Board exempts the in-person, face-to-face 
requirement for the compliance period during which the state of emergency is declared.  This declaration shall be 
effective October 15, 2020. 
 
Mr. Wappner emphasized that this declaration does not exempt a licensee from the requirement to earn a 

minimum of eighteen hours of continuing education programs.  The exemption only applies to the required 

method in which the hours shall be fulfilled.  He added that this may accomplished through approved online or 

webinar programs, if not already completed. 

 

Motion by William Wappner, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Mr. Rettig agreed with Mr. Wappner ‘s statement that it was important to the Board to be able to provide some 
relief to licensees.  He added that the board office is prepared to notify all licensees of this change through an 
email, through its quarterly newsletter, and by posting an announcement to the board’s website.  Mr. Rettig 
thanked his fellow board members and the board office staff for their contributions in accomplishing this task 
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William Wappner announced that the Board’s Preneed Recovery Fund Committee met earlier in the day.  He 
reminded all that the committee is tasked with review and approval or denial of applications from individuals 
seeking reimbursement from the Preneed Recovery Fund.  Mr. Wappner requested Committee Chairperson 
George Horne to report on the recent meeting of the committee. 
 
Mr. Horne reported that the committee, comprised of Amanda Crates, Edward Nurre, Thomas Taneff, and himself 
reviewed, discussed, and approved applications for reimbursement from the preneed recovery fund.  He stated 
that his committee approved two applications for reimbursement: one in the amount of six thousand fifty-nine 
dollars and sixty cents; and one in the amount of three thousand one hundred eighteen dollars. 
 
George Horne moved for the Board to approve the recommendation from the Board’s Preneed Recovery Fund 
Committee to approve the decisions made by the committee during its October 14, 2020 meeting regarding 
applications for reimbursement from the Preneed Recovery Fund.   Mr. Wappner stated that a second to the 
motion was not necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Request to supervise more than one apprenticeship at a time 
 
William Wappner informed that the board office received a request from Ripepi Funeral Home of Parma, Ohio to 
oversee multiple apprentices.  Mr. Wappner asked board members if they had opportunity to review the 
submitted request and had any questions or concerns.  There was a consensus among the board members they 
had reviewed the request.  There were no questions or concerns. 
 
Thomas Taneff moved for the Board to approve the request to supervise more than one apprenticeship at a time 
from the applicant.  Jon Rettig seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was 
no discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
 Licensure 
 
Applications (Individuals) Recommended for License 
 
William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of individuals recommended for an initial embalmer and/or funeral director 
license, reciprocal funeral director license, license inactivation, and for a crematory operator permit. 
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Thomas Taneff moved for the Board to approve the applications from individuals for license(s) as presented.  
George Horne seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Edward Nurre informed Mr. Wappner that he misidentified an individual’s first name from the list.  Mr. Wappner 
thanked Mr. Nurre and stated the name correctly.  
 
Apprentice (Individuals) Certification for License 
 
William Wappner read aloud the names of individuals recommended for certification of apprenticeship. 
 
George Horne informed that one of the individuals listed is employed at his funeral home facility and asked if he 
should abstain from voting. 
 
William Wappner informed that one of the individuals listed is employed at one of his funeral home facilities as 
well.  There was discussion among the board members and board counsel about quorum if Mr. Horne and Mr. 
Wappner abstained from voting.  There was consensus among all to omit the first two names from the list of 
apprentice certifications and consider those two in a separate vote. 
 
Thomas Taneff moved for the Board to approve the applications from individuals for certification of embalmer 
and/or funeral director apprenticeship(s), with exception of the two individuals discussed: Mr. Veal and Mr. 
Schlabach.  Jon Rettig seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no 
discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Thomas Taneff moved for the Board to approve the applications from Mr. Veal and Mr. Schlabach for certification 
of embalmer and/or funeral director apprenticeship(s).  Edward Nurre seconded the motion.  Mr. Wappner asked 
for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Edward Nurre 
Roll-call vote: Yes: Amanda Crates, Edward Nurre, Jon Rettig, Thomas Taneff 
Abstain: George Horne, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Ratification of Facility Licenses 
 
William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
William Wappner announced that there were many applications for facility licenses to be approved.  He read 
aloud the names of those listed. 
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Jarrod Williams informed the Board that the sole application listed in the category “Ownership, Name and AIC 
Change” was identified with a discrepancy. He added that an attempt to contact the applicant was made to 
address the issue, but a response from the applicant was not yet received.   
 
Jon Rettig asked board counsel if the application should be tabled.  Board Counselor Christie Limbert informed the 
Board that they may approve or deny the application, but a denial would likely lead to a Chapter 119 hearing and 
further delay of issuing the license.  She suggested the Board to table the application to its next regular meeting to 
allow the applicant to address the issue, first. 
 
Thomas Taneff moved for the Board to ratify the list of facility applications, with exception of the “Clepper-Kelsch 
Funeral Home” application.  George Horne seconded the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Thomas Taneff moved for the Board to table the “Clepper-Kelsch Funeral Home” application for consideration at 
its next regular meeting.  Jon Rettig seconded the motion.  Mr. Wappner asked for discussion on the motion.  
There was no discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Edward Nurre asked Mr. Wappner if he read the names of the applicant for a new crematory facility license and 
applicant for a funeral home facility name change.  Mr. Wappner thanked Mr. Nurre for his observation and 
apologized that he overlooked the applications listed on the back of the page and asked for a motion to approve 
the two applications. 
 
Thomas Taneff moved for the Board to approve the “Warren Family Funeral Homes, Inc.” and “Funerals by Eric J. 
Williams” applications, as presented.  Edward Nurre seconded the motion.  Mr. Wappner asked for discussion on 
the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Edward Nurre 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Continuing Education 
 
Continuing Education Programs 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its October 14, 2020 meeting regarding applications for 
continuing education programs.  Mr. Wappner stated that a second to the motion was not necessary, as the 
Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
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Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its October 14, 2020 meeting regarding exemptions and 
waivers of the continuing education requirements.  Mr. Wappner asked for discussion on the motion.  There was 
no discussion. 
 
Motion by Jon Rettig, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Continuing Education Exemptions 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its September 16, 2020 meeting regarding requests for 
credit for obtaining out-of-state continuing education hours.  Mr. Wappner stated that a second to the motion 
was not necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  
There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
Jon Rettig informed there were no individual requests for credit hours for attending out-of-state continuing 
education programs for consideration. 
 
Compliance 
 
Jon Rettig moved for the Board to ratify the list of closed compliance cases as presented and confirm each case 
status as closed.  Thomas Taneff seconded the motion.  Mr. Wappner asked for discussion on the motion.  There 
was no discussion. 
 
Motion by Jon Rettig, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Thomas Taneff, William Wappner 
Final Resolution: Motion Carries 6/0 
 
William Wappner informed there were no recommendation of charges or ratification of settlement agreements 
for consideration. 
 
Attorney General Update 
 
William Wappner asked Christie Limbert if she would like to make any comments about her report.  Ms. Limbert 
replied that she had nothing outside of what was already reported.  She reminded the board members that they 
should receive her monthly report independently by email, and to contact her directly if they have a question or 
concern about the report.   
 







  Revised 10-09-20 

Automated Reporting and Preneed Payment System (ARPPS) 

Quarter 2 of 2020 reported through September 30, 2020: 

Total contracts filed: 6,399   

Total fees paid:  $63,990.00 

 

State Treasury Asset Reserve (STAR Ohio) Account 

As of September 13, 2020, the monthly account statement has not been received by the board office.  

The following balances are estimations based on latest, best information available: 

Opening Balance as of 08/31/20  $760,327.56 

Transfer to account on 10/06/20 $43,883.58   

Closing Balance:   $804,211.14 

YTD Earnings: Income Reinvested:  $ n/a 

 

Preneed Recovery Fund (KeyBank) Account 

Ending September 30, 2020 Account Statement: $44,883.58 

 

Preneed Recovery Fund Reimbursement  

Ending September 30, 2020, 

Total applications approved for payment: 7 

Total amount of payments approved:  $29,877.00   

 

Indigent Burial and Cremation Support Program (IBCSP) 

Ending September 30, 2020, 

Total applications approved for payment: 3 

Total amount of payments approved:  $2,335.00 

 



October 14th, 2020 Board Meeting 
Initial licenses to be approved 

License Number Name Location 

FD only Valerie Truster Cincinnati, Ohio 

FD only  Kate Maher Newark, Ohio 

   

   

 

Reciprocal License & Name Change 

License Number Name State Reciprocating From 

Funeral Director Megan (Decker) Riley PA 

 

Request for License Inactive 

License Number Name 

EMB.008097 Roy Van Atta 

FD.007651 Roy Van Atta 

EMB.008236 John Barrett 

FD.007861 John Barrett 

 

Crematory Operator Permits 

License Number Name Location 

CROP Samuel Franklin II Portsmouth, Ohio 

CROP Terry Delaney Portsmouth, Ohio 

CROP Kevin Jennings Piqua 
 



                 October 14th, 2020 – New Facility License 
 
 

OWNERSHIP, NAME and AIC CHANGE 

 
Old 

License # 

 
 

Name of Facility 

 
New Facility 

Name 

 
 

New 
License # 

 
 

AIC 

 
 

Location 

FH.003364 Clepper-Hay 
Funeral Home 

Clepper-Kelsch 
Funeral Home 

 Jeffrey 
Staver 

Cincinnati, 
OH 

 

OWNERSHIP AND NAME CHANGE 

 
Old 

License # 

 
 

Name of Facility 

 
New Facility 

Name 

 
 

New 
License # 

 
 

AIC 

 
 

Location 

FH.000321 Zele Funeral Home Turk Memorial Chapel  Tyra Turk Cleveland, 
OH 

 

Location Change 

 
Old License 

# 

 
Name 

New 
License 

# 

 
AIC 

 
Old Location 

 
Location 

FH.003582 McDouguald Funeral 
Services  Lillian 

McDouguald 
Garfield 
Heights, OH 

Cleveland, 
Ohio 

 

AIC CHANGE 

 
Old 

License # 

 
 

Name of Facility 

 
Old AIC 

 
 

New License # 

 
 

NEW AIC 

 
 

Location 

FH.001861 Morton & 
Whetstone Funeral 
Home Inc. 

Richard 
Whetstone 

 Mark 
Whetstone 

Vandalia 
Ohio 

 

 

10126916
Cross-Out

10126916
Typewritten Text
Application tabled to next regular meeting.



New License:  New Facility  

 
Type  

Name 

 
New 

License # 

 
AIC 

 
Location 

CREM Warren Family Funeral Homes Inc  James 
Raczkowski 

Toledo, Ohio 

 

 

Name Change  

 
License # 

 
Name to be changed 

 
          New Name 

 
AIC 

 
Location 

FH.003474 Eric J. Williams Funeral 
Homes Funerals by Eric J. Williams Eric Williams Garfield 

Heights, Ohio 

 



Apprentice Certification – October 14th, 2020 

 

Apprentice Certifications 

Apprentice Name License Type Location 

Sedric Veal SR CERT.009045 FD Cleveland, Ohio 

Noah Schlabach CERT.007151 EMB & CERT.009046 FD Shreve, Ohio 

Cassie Wheeler CERT.007152 EMB & CERT.009047 FD Troy, Ohio 

Sarah Young CERT.009048 FD Oxford, Ohio 

Kara Farkas CERT.007153 EMB & CERT.009049FD Cuyahoga Falls, Ohio 

Justin Marshall CERT.009050 FD Frazeysburg, Ohio 

Creed Cornett CERT.009051 FD Milford, Ohio 

Michael Cooper CERT.009052 FD Springfield, Ohio 

Michael Irwin CERT.009053 FD Youngstown, Ohio 
 
 

 

 



 

REVIEWED CONTINUING EDUCATION PROGRAMS 

OCTOBER 2020 
 

NOTICE 

Most Program Providers have informed the Ohio Board of Embalmers and Funeral Directors  

of programs that have been postponed due to COVID-19. 

Please contact the Program Provider to verify the availability of all programs. 

 

Program numbers are labeled based on location of the program and category (Ethics, Preneed, and Laws & Rules). 
The first number of the program number indicates the location of the program based on the above map. 
Program numbers beginning with 0- are online/webinar programs. 

Program numbers beginning with 6- are out-of-state programs. 
After the location, the categories are labeled as: 
e – ETHICS, p – PRENEED, L – Laws & Rules 

If the category is not specified, the hours count as GENERAL. 

 

     Program  CE Categories Program Program 

Provider Name Contact Email Phone Program Title Number Program Type Hours e, p, L&R Effective Date Expiration Date 

 

Buckeye Star Customer Service Marlan Gary marlangary10@aol.com (614) 374-2467 Building Strategic Relationships 3e-002700 In Person 1 1 – e 10/25/2020 10/25/2020 

Buckeye Star Customer Service Marlan Gary marlangary10@aol.com (614) 374-2467 Rock Star Customer Service 3e-002701 In Person 1 1 – e 10/25/2020 10/25/2020 

Buckeye State Funeral Directors & Embalmers Marlan Gary marlangary10@aol.com (614) 374-2467 Preneed vs Preplanning 3p-002690 In Person 2 2 – p 10/25/2020 10/25/2020 

Buckeye State Funeral Directors & Embalmers Marlan Gary marlangary10@aol.com (614) 374-2467 Ohio Funeral Law Review 3L-002691 In Person 1 1 – L&R 10/25/2020 10/25/2020 

Buckeye State Funeral Directors & Embalmers Marlan Gary marlangary10@aol.com (614) 374-2467 Development, Strategic Planning, and Laws & Rules of a 501 3 C 3L-002698 In Person 2 2 – L&R 10/25/2020 10/25/2020 

Buckeye State Funeral Directors & Embalmers Marlan Gary marlangary10@aol.com (614) 374-2467 BSFDE October Board Meeting 3-002699 In Person 1  10/25/2020 10/25/2020 

 

Central Institute for Educational Advancement Joel L. Getts poimen12@yahoo.com (937) 572-8636 Funeral Service End Game 4-002728 In Person 2  12/10/2020 12/10/2020 

Central Institute for Educational Advancement Joel L. Getts poimen12@yahoo.com (937) 572-8636 The History of the North American Funeral Home 4-002727 In Person 3  12/22/2020 12/22/2020 

Central Institute for Educational Advancement Joel L. Getts poimen12@yahoo.com (937) 572-8636 Preventing and Handling Problematic Funerals 4-002723 In Person 2  11/24/2020 11/24/2020 

Central Institute for Educational Advancement Joel L. Getts poimen12@yahoo.com (937) 572-8636 Preventing and Handling Problematic Funerals 4-002724 In Person 2  12/29/2020 12/29/2020 

 

Cornerstone of Hope Bereavement Center Julia Ellifritt julia@cornerstoneofhope.org (216) 524-3787 An Ethical Decision Making Framework 2e-002692 In Person 2 2 – e 10/14/2020 10/14/2020 

Cornerstone of Hope Bereavement Center Julia Ellifritt julia@cornerstoneofhope.org (216) 524-3787 Managing Grief During the Holidays 2-002702 In Person 2  10/28/2020 10/28/2020 

Cornerstone of Hope Bereavement Center Julia Ellifritt julia@cornerstoneofhope.org (216) 524-3787 An Ethical Decision Making Framework 2e-002693 In Person 2 2 – e 11/4/2020 11/4/2020 

Cornerstone of Hope Bereavement Center Julia Ellifritt julia@cornerstoneofhope.org (216) 524-3787 COVID Grief 20-002694 In Person / Webinar 1  11/11/2020 11/11/2020 

 

Embalmers Association of Cleveland Steven R Shopp sgbshopp@att.net (440) 842-0875 Understanding Grief and Loss 2-002716 In Person 3  11/12/2020 11/19/2020 

 

 

PROGRAM TYPES 

In Person means instruction occurs when the instructors 

and participants are face to face, in the same location. 

Webinar means instruction occurs simultaneously between 

the instructors and participants who are not located in the 

same place using a format in which participants are able 

to interact with the instructor through a question and 

answer format in real time. Webinar continuing education 

adds technology to instruction through the use of an 

electronic, cyber, or a digital medium. 

Online means instruction occurs when the instructors and 

participants are not located in the same place. Online 

continuing education adds technology to instruction 

through the use of an electronic, cyber, or digital 

medium. 
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Ferfolia Funeral Homes, Inc. Donald B. Ferfolia, Jr. dbfjr@ferfolilafuneralhomes.com (330) 467-4500 2020 In-Person Update 2epL-002717 In Person 7 3-p, 2-L&R 11/5/2020 11/5/2020 

         1-e,  I’m a funeral director, why do I have to worry about Medicaid?!? 

         1-p,  An Overview of Three Preneed Tools to Help Families 

         1-p,  Understanding the Differences of Life Insurance and the Value of Preneed Insurance 

         2-L&R,  Deathcare Liability – Ohio Laws and Regulations “What You Need to Know and Why” 

         2     Controlling the Message – Obituaries in the Age of Social Media 

 

Funeral Directors Life Insurance Company Terri Bannister terri.bannister@funeraldirectorslife.com (678) 522-1845 How We Have Changed 0-002730 Webinar 1  10/28/2020 10/28/2020 

Funeral Directors Life Insurance Company Terri Bannister terri.bannister@funeraldirectorslife.com (678) 522-1845 Why Do We Have Funerals? 0-002731 Webinar 1  10/28/2020 10/28/2020 

Funeral Directors Life Insurance Company Pam Ulery terri.bannister@funeraldirectorslife.com (678) 522-1845 What Makes a Healing Funeral? 0p-002732 Webinar 1 1 – p 10/29/2020 10/29/2020 

Funeral Directors Life Insurance Company Pam Ulery terri.bannister@funeraldirectorslife.com  (678) 522-1845 The Challenge of Cremation 0p-002733 Webinar 1 1 – p 10/29/2020 10/29/2020 

Funeral Directors Life Insurance Company – Dist. 1 Pam Ulery pam.ulery@funeraldirectorslife.com (513) 374-3283 Meeting The Needs of Today's Funeral Consumer 3p-002458 In Person 2 2 – p 11/4/2020 11/4/2020 

Funeral Directors Life Insurance Company – Dist.10 Pam Ulery pam.ulery@funeraldirectorslife.com (513) 374-3283 Meeting the Needs of Today's Funeral Consumer 4ep-002718 In Person 3 1-e, 2-p 10/28/2020 10/28/2020 

Funeral Directors Life Insurance Company – Dist. 10 Pam Ulery pam.ulery@funeraldirectorslife.com (513) 374-3283 Meeting the Needs of Today's Funeral Consumer 4ep-002719 In Person 3 1-e, 2-p 11/18/2020 11/18/2020 

 

Good Grief of Northwest Ohio, Inc. Dorothy Mockensturm dorothy@goodgriefnwo.org (419) 360-4939 Speaking Grief - Documentary and Panel Discussion 0e-002736 Webinar 3 3 – e 11/18/2020 11/18/2020 

 

Greater Lorain Funeral Directors Association Charles Duke cld6758@hotmail.com (440) 926-2048 Funeral Laws Review 2L-002720 In Person 2 2 – L&R 10/20/2020 10/20/2020 

Greater Lorain Funeral Directors Association Charles Duke cld6758@hotmail.com (440) 926-2048 Grief and the Older Adult 2-002721 In Person 1  11/17/2020 11/17/2020 

Greater Lorain Funeral Directors Association Charles Duke cld6758@hotmail.com (440) 926-2048 Tips and Techniques for Communicating Bad News 2-002722 In Person 1  11/17/2020 11/17/2020 

 

Greater Montgomery County Funeral Directors Association Gary L. Heller marker.heller@sbcglobal.net (937) 275-7434 Anatomical Gift Program 4-002457 In Person 2  10/14/2020 10/14/2020 

 

International Cemetery, Cremation and Funeral Association Natalie Deriu natalie@iccfa.com (800) 645-7700 2020 ICCFA Virtual Seminar Series: Fiscal Management 0-002703 Webinar / Online 4  11/5/2020 12/31/2020 

 

International Grief Institute Linda Findlay learn@internationalgriefinstitute.com  (315) 725-6132 Certified Aftercare Specialist Training 0-002734 Webinar 10.5  11/6/2020 11/7/2020 

 

Lemasters Consulting Poul Lemaster poul@lemasterconsulting.com (514) 407-8114 “I Was Just Trying To Be Nice” Ethics for the Deathcare Profession Xe-002704 In Person 1 1 – e TBA TBA 

Lemasters Consulting Poul Lemaster poul@lemasterconsulting.com (514) 407-8114 Deathcare Liabililty – Ohio Laws and Regulations “What You Need to Know and Why” XL-002705 In Person 2 2 – L&R TBA TBA 

Lemasters Consulting Poul Lemaster poul@lemasterconsulting.com (514) 407-8114 Deathcare Liability – Ohio Laws and Regulations “It’s Not Just Knowing Them…” XL-002706 In Person 2 12– L&R TBA TBA 

 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (262) 814-1568 All Stressed Out and Ready to Blow 0-002695 Webinar 1  10/22/2020 10/22/2020 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (262) 814-1568 The Relevance of Restorative Art 0-002696 Webinar 1  10/22/2020 10/22/2020 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (262) 814-1568 KAVOD Virtual Fall Meeting 2020 0-002737 Webinar 3  10/25/2020 10/26/2020 
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Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org (614) 486-5339 Fostering Connection in Times of Distance 0-002707 Webinar / Online 1 12/16/2020 12/31/2020 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org (614) 486-5339 Preneed and Funeral Legal Issues 0pL-002697 Webinar / Online 2 1-p, 1-L&R 11/10/2020 12/31/2020 

Ohio Funeral Directors Association – Dist. 8 Charles Wilson schluppucak@yahoo.com (330) 745-3131 Preneed and Ethics in Funeral Service 2ep-002735 In Person 3 1-e, 2-p 11/18/2020 11/18/2020 

Regulatory Support Services, Inc Twila Dickerson twila@regulatorysupportservices.com (804) 784-7347 OSHA Workplace Safety: It's No Laughing Matter 6L-002729 In Person 2 2 – L&R 12/2/2020 12/2/2020 

Schoedinger Funeral and Cremation Services Julie Olds jolds@schoedinger.com (614) 370-9960 Best Practices for Advance Care Planning 3pL-002711 In Person/Private 1 .50-p, .50-L&R 10/26/2020 10/26/2020 

Schoedinger Funeral and Cremation Services Julie Olds jolds@schoedinger.com (614) 370-9960 Grief Pain: The Physical, Mental, Emotional and Spiritual Responses to Loss 3-002712 In Person/Public 1 11/4/2020 11/4/2020 

Schoedinger Funeral and Cremation Services Julie Olds jolds@schoedinger.com (614) 370-9960 Ethical Issues at the End of Life 3e-002713 In Person/Private 1 1 – e 11/9/2020 11/9/2020 

Schoedinger Funeral and Cremation Services Julie Olds jolds@schoedinger.com (614) 370-9960 Grief Pain: The Physical, Mental, Emotional and Spiritual Responses to Loss 3-002714 In Person/Private 1 11/23/2020 11/23/2020 

Schoedinger Funeral and Cremation Services Julie Olds jolds@schoedinger.com (614) 370-9960 What Happens When There Is No Money? 3eL-002715 In Person/Private 1 .50-e, .50-L&R 12/3/2020 12/3/2020 

Wilbert Funeral Services Kathleen M. Berry kberry@wilbert.com (216) 533-4875 It's About Time - Discussion on Time Management 0-002709 Webinar 1 11/5/2020 11/5/2020 

Wilbert Funeral Services Kathleen M. Berry kberry@wilbert.com (216) 533-4875 4 P's of Success 0-002708 Webinar 1 11/12/2020 11/12/2020 

Wilbert Funeral Services Kathleen M. Berry kberry@wilbert.com (216) 533-4875 Children, Death and Funerals 0-002710 Webinar 1 11/19/2020 11/19/2020 

Wilbert Funeral Services Kathleen M. Berry kberry@wilbert.com (216) 533-4875 Cremation and Connection Through Ceremony 0-002725 Webinar 1 12/3/2020 12/3/2020 

Wilbert Funeral Services Kathleen M. Berry kberry@wilbert.com (216) 533-4875 Cemetery Development for Cremation 0-002726 Webinar 1 12/10/2020 12/10/2020 

Grand Totals (50 records) 
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Reviewed 

October 14, 2020 

Continuing Education Exemptions and Waivers 

 

SEPARATION FROM PRACTICE EXEMPTION 

Name License # 

Richard Chura FD.007460 

 

 

50 YEARS OF LICENSURE EXEMPTION 

Name License #  

Hardin M. Martin, Sr. FD.005712 

 EMB.006591 

 

 

 

PHYSICAL DISABILITY / ILLNESS / UNDUE HARDSHIP WAIVER 

Name License # 

Rosary Martin FD.007015 

 

 

 



Meeting: October 14, 2020 
Category: Compliance 
Subject: Ratification of Closed Compliance Cases 
 
Recommended Action: Motion to ratify the list of closed compliance cases as presented and confirm 
each case status as closed. 
 
FUN IPP003 - Investigative Process 
The Executive Director, the Compliance Coordinator, and the Inspector may determine there is no 
probable cause identified in a written complaint; the Executive Director may close the case. A letter 
setting forth the reason for closure prior to presentation to the Board will be sent to the complainant 
and reported to the Board. Staff may consult with the Assistant Attorney General. 
 
 
Case number CO2020-4814 
Complaint alleges funeral home was unprofessional and overcharged for services.  Complainant is 
seeking funeral director’s license be taken away for fraudulent charges to customers, and a full refund.  
 
Three of five children of the deceased contracted the funeral home for direct cremation services for 
their mother.  The funeral home informed the children of its business practice to obtain signatures from 
all with equal right, or at least show good faith effort, to complete the cremation authorization form and 
requested the remaining siblings be contacted.  The family attempted to contact their two estranged 
siblings with no success. 
 
The funeral arrangements included the funeral home to pick up the decedent’s body from the hospital 
in which they died.  Upon leaving the facility, the driver was stopped by hospital security and directed to 
return the body.  Telephone calls between the driver, funeral home, hospital, and children of the 
deceased followed.  The funeral home learned that the children instructed the hospital to not release 
custody of the body, as they elected to transfer funeral services to another funeral home.  The body was 
released back to the hospital’s custody. 
 
The children met with the funeral home to obtain a refund of money.  The funeral home agreed to 
refund all money for services, merchandise, and cash advances not performed.   The children were billed 
for the basic services of the funeral director and staff.         
 
The investigation concluded that the funeral home provided basic professional services over a three-day 
period that included consultation, recording of vital statistics, authorizations, and transportation.  There 
are no violations of Chapter 4717. of the Revised Code or Chapter 4717. of the Administrative Code. 
 
 
Case number CO2020-5164 
Complaint alleges the funeral director was intoxicated during the funeral services arrangements.  The 
complaint also stated that the funeral director purchased parakeets at local pet store at the last minute 
to compensate for forgetting to arrange a release of doves during the funeral services as requested. 
 
The investigation concluded that the complainant withdrew the complaint when contacted by the board 
inspector by telephone.  There are no violations of Chapter 4717. of the Revised Code or Chapter 4717. 
of the Administrative Code. 



 
 
Case number CO2020-6438 
Complaint alleges funeral home would not provide documentation of her mother’s preneed funeral 
contract on file as requested. 
 
Years ago, the mother prearranged her funeral services and purchased a preneed funeral contract with a 
funeral home.  That funeral home transferred custody of its preneed funeral contracts to another 
funeral home after it closed. 
 
Prior to the death of her mother, a daughter contacted the funeral home in possession of the preneed 
funeral contract to transfer the funeral services to another funeral home.  The funeral home informed 
the daughter that her mother retains ownership of the contract and must direct the funeral home to 
perform a transfer.  The daughter informed the funeral home that her mother was unable to do so and 
that she was providing instruction for she was named the beneficiary of the policy.  The funeral home 
stated that beneficiary rights are applicable after the death of the policy owner. 
 
Approximately two months after initial contact, the daughter informs the funeral home of her mother’s 
death and requests the preneed documentation.  The funeral home arranges for transfer of the preneed 
funeral contract documentation directly to the funeral home providing services to the deceased. 
 
The daughter was not satisfied that she did not receive documents as previously requested and stated 
that documents forwarded to the funeral home were illegible.  She met with the funeral home to obtain 
the documents she believed contained her personal information such as her social security number.  The 
funeral home explained that its files are the property of the funeral home, and for security and privacy, 
the funeral home only releases information to a person legally authorized to act on behalf of an 
individual.  The funeral home informed the daughter that all her mother’s preneed funeral contract 
documentation has been provided to the other funeral home as required.      
 
The investigation concluded that the funeral home provided the preneed funeral contract information 
to the funeral home providing the funeral services of the deceased as required.  The funeral home also 
followed its business practices concerning the privacy and security of preneed and at-need case files in 
its possession.  There are no violations of Chapter 4717. of the Revised Code or Chapter 4717. of the 
Administrative Code. 
 
 
Case number CO2020-6520 
Complaint alleges the funeral director mismanaged or comingled funds for the services of the decedent. 
 
The investigation concluded that the funeral director did not mismanage or commingle funds as alleged.  
The funeral director was initially contacted by two persons claiming to be related to the deceased to 
arrange funeral services.  The funeral director deferred planning to allow the County Probate Court to 
determine the next-of-kin.  After confirmation, arrangements were made, and services were performed 
days later.  The funeral director acknowledged mailing late a copy of payment made to the funeral home 
by the insurance company to an attorney who had requested it, due to staffing at the funeral home.  
There are no violations of Chapter 4717. of the Revised Code or Chapter 4717. of the Administrative 
Code. 
 



Case number CO2020-6686 
Complaint alleges funeral home billed for services that were supposed to have been covered by an 
insurance policy. 
 
The investigation concluded that the billing dispute was resolved by the funeral home by discounting 
charges for services and covering the difference between the funeral home bill and preneed funeral 
contract benefits. The funeral home honored the preneed funeral contract from the former funeral 
home the contract was made with.  There are no violations of Chapter 4717. of the Revised Code or 
Chapter 4717. of the Administrative Code. 
 
 
Case number CO2020-6782 
Complaint alleges the funeral home was not following recommendations and guidelines related to 
COVID-19 to protect staff and visitors to its facility. 
 
The investigation concluded that the funeral home did not fail to comply with COVID-19 
recommendations and guidelines to protect their staff and visitors as alleged.  Funeral home staff 
provided statements of their interactions with complainant and refuted the perceptions described.  
There are no violations of Chapter 4717. of the Revised Code or Chapter 4717. of the Administrative 
Code. 
 
 
Case number CO2020-6881 
Complaint alleges the funeral home lost the personal items of the deceased, the funeral home staff was 
rude, and the appearance of the deceased was awful. 
 
The investigation concluded that the funeral home accommodated the family of the deceased 
appropriately contrary to the allegations of the complaint.  The funeral home acknowledged their 
mistake of misplacing the clothing of the deceased and replaced those items immediately with new 
clothing.  The funeral bill was also reduced as a gesture of atonement.  There are no violations of 
Chapter 4717. of the Revised Code or Chapter 4717. of the Administrative Code. 
 
 
Case number CO2020-6940 
Complaint alleges the funeral home would not allow an open casket funeral service because of the 
decomposition of the body of the deceased.  The complaint also stated that the smell was 
overwhelming, causing people to vomit, and rush through the service.  The funeral home never 
contacted the family to say anything was wrong and did not find out until the day of the service. 
 
The investigation concluded that the funeral home received the body of the deceased from the county 
coroner office three days after death.  The funeral home noted that the body experienced fast 
decomposition.  As requested by family of the deceased, the funeral home performed embalming and 
preparation of the body for an open-casket funeral service scheduled for later in the week.  In the 
ensuing days, the funeral home noted additional decline in the condition of the body.  The family was 
informed of the condition by the funeral home with a recommendation to change to a closed-casket 
funeral service.  The funeral home stated that the family dismissed their recommendation.  Prior to the 
funeral service, a family member visited the funeral home to prepare the hair and make-up of the 
deceased.  At this time, the funeral home made another recommendation to have a closed-casket 



funeral service based on the present condition of the body before them.  The family member declined.  
The funeral home continued to care for the body as necessary and provided an open-casket funeral 
service as requested.  There are no violations of Chapter 4717. of the Revised Code or Chapter 4717. of 
the Administrative Code. 
 
 
Case number CO2020-7060 
Complaint alleges the funeral director was rude, unprofessional, and uncaring.  The funeral was very 
uncoordinated, and the deceased military veteran did not receive the honors ordinarily associated.  
 
The investigation concluded that the spouse of the decedent worked with an apprentice of the funeral 
home, with at least eighteen months apprenticeship completed, in arranging funeral services.  The 
apprentice was the point of contact for the spouse and present in the funeral home during the visitation 
and ceremony. 
 
On the day of funeral services, the spouse requested an additional thirty minutes for visitation  The 
funeral home accommodated the request, but in contacting the cemetery and Honor Guard to notify of 
their delay, it was learned that the Guard would now have a conflict with a succeeding appointment.  
The Guard informed it needed to confirm if they could accommodate the request.  No confirmation was 
made, and consequently, the funeral services did not include presence of military personnel.  The 
spouse and son of the deceased made their dissatisfaction known to the funeral director.   
 
In the funeral home response to the complaint, the funeral director actually in charge informed that the 
apprentice turned in their letter of resignation days prior to the date of the funeral services.  The 
apprentice’s participation in the aforementioned services would be their last.  It was admitted that there 
was miscommunication between the family, apprentice, and funeral director on the day of services.  The 
funeral director apologized to family arranged for military honors, with a twenty-one guns salute, at a 
later date.   
 
There are no violations of Chapter 4717. of the Revised Code or Chapter 4717. of the Administrative 
Code. 
 
 
Case number CO2020-7073 
Complaint alleges funeral home delayed delivery of cremated remains. 
 
The investigation concluded that the funeral home admitted to miscommunicating with the family of the 
deceased in arranging for pick up and/or delivery of the cremated remains.  The funeral director 
managing the facility became overwhelmed in the early months of 2020 with the national pandemic 
with a decreased staff and the declining health and eventual death of their father, the funeral home’s 
actually in charge. 
 
The funeral director apologized to the family for the delay and shipped the cremated remains to the 
daughter residing out of state.      
  
There are no violations of Chapter 4717. of the Revised Code or Chapter 4717. of the Administrative 
Code. 
 



Case number CO2020-7880 
Complaint alleges the funeral home did not file a death certificate with the correct information and was 
notified on more than one occasion to amend the filing. 
 
The investigation concluded that the funeral director entered into the electronic death registration 
system the information available to them at the time.  The funeral director acknowledges notification 
from the county coroner office where the decedent was transported from about inaccurate information.  
The funeral director filed an affidavit to the death certificate to correct the record.  There are no 
violations of Chapter 4717. of the Revised Code or Chapter 4717. of the Administrative Code. 
 
 
Case number CO2020-8137 
Complaint alleges the funeral home did not explain the documents signed by the spouse of the 
deceased or provide copy of documents.  
 
The investigation concluded that the spouse and one brother of the deceased made funeral services 
arrangements with the funeral home.  Since the death occurred out-of-state, the funeral home filed the 
appropriate paperwork to that state and received copies when available.  The funeral home stated that 
it thoroughly explained each document to the spouse, in the presence of the brother in-law, and 
provided appropriate copies to the spouse.  The funeral home stated that the complaint was filed by 
someone who was not involved in the arrangements, and they have not received notification from 
either person who was about unsatisfactory service.  There are no violations of Chapter 4717. of the 
Revised Code or Chapter 4717. of the Administrative Code. 
 
 
Case number CO2020-8144 
Complaint alleges the funeral home did not effectively communicate and did not arrange for the pick-up 
the body of the deceased from another state in a timely manner. 
 
The decedent’s place of death was in the state of Michigan.  The spouse of the deceased contacted an 
Ohio funeral home on a Friday afternoon to arrange for pick-up of the body from a funeral home located 
in Michigan.  The Ohio funeral home contacted the Michigan funeral home to arrange for the death 
certificate, initial preparation, and shipping of the body.  The following day, the Ohio funeral home 
apprised the spouse of their actions and would inform them when the body was in possession.  The 
following Monday morning, the spouse contacted the Michigan funeral home to inquire if the body had 
been transported.  They were informed that the funeral home was never contacted by the Ohio funeral 
home.  Funeral service arrangements were transferred to another funeral home. 
 
The investigation concluded that the funeral home apologized that it did not meet the expectations of 
the family of the deceased.  It was noted that the death certificate was signed three days after death 
and day one prior to transfer of funeral arrangements.  There are no violations of Chapter 4717. of the 
Revised Code or Chapter 4717. of the Administrative Code. 
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